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Supplementary Information Document

This document is issued by Dimensional Fund Advisors Ltd. for use in the UK and is designed to be read
in conjunction with the Key Investor Information Document (KIID)

Dimensional Funds ICVC

Dimensional Funds plc
Dimensional Funds Il plc (“the Irish
Companies”)

Complaints Handling

If you have a complaint, please write to the
Compliance Officer at Dimensional Fund Advisors
Ltd., 20 Triton Street, Regent’s Place, London NW1
3BF (the Authorised Corporate Director, the
“ACD”). A copy of the ACD’s Complaint Handling
Procedures is available on request from the ACD.
In certain circumstances you may also complain
directly to the Financial Ombudsman Service:

Financial Ombudsman Service

Exchange Tower

Harbour Exchange

London E14 9SR

Tel: 0800 023 4567, or +44 20 7964 0500 if calling
from abroad

Email:
ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

complaint.info@financial-

If you have a complaint, please write to the
Compliance Officer at Dimensional Fund Advisors
Ltd., 20 Triton Street, Regent’'s Place, London
NW1 3BF and the complaint will be escalated
accordingly.

FSCS Compensation Arrangements

The Financial Services Compensation Scheme
(“FSCS”) may offer compensation if a Financial
Conduct Authority authorised firm such as
Dimensional Fund Advisors Ltd. is unable to pay
claims against it, usually because the firm has gone
out of business. Most types of investment business
are covered for 100% of the first £85,000 only.

Full details of the arrangements under the FSCS
are available on their website at
http://lwww.fscs.org.uk.

Compensation under the FSCS will generally not
be available in connection with a claim against the
Irish Companies.

In certain circumstances a claim against,
Dimensional Fund Advisors Ltd., the UK based
investment manager, may be possible, and
compensation under the FSCS may be available.

The right to change your mind

You may be entitled to cancel your purchase if it
was the result of advice from a financial advisor. In
such cases you have 14 days after the purchase in
which to cancel. During this time, if you change
your mind, simply complete and return the
cancellation form (which will be sent to you with
your confirmation letter) to the Registrar at PO Box

No cancellation rights exist for investment in the
Irish Companies.
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12719, Chelmsford, United Kingdom, CM99 2EZ or
call telephone number +44 (0) 370 707 0073.

We will then sell the investments made on your
behalf and send you the proceeds less any fall in
the share price since you made the investment.

If you do not exercise your right to cancel, we will
proceed with your investment.
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